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Licensing / Registration of Money Service Businesses (MSBs) 

Money Service Businesses (MSBs) is a term used to describe various types of non-bank 
institutions offering money services to consumers.  The Department does not regulate all types of 
MSBs covered under the Bank Secrecy Act.  The Department regulates the following MSBs under 
Georgia law and Department Regulations: (1) Check Cashers, (2) Issuers and Sellers of Checks, 
Money Orders and Other Payment Instruments, and (3) Transmitters of Money or Monetary Value.  
 
It is important to note that the Department licenses or registers check cashers operating in Georgia 
that cash checks for a fee.  An entity that cashes checks for which NO FEE is charged for the 
service is exempt from the provisions of Article 4A - CASHING CHECKS, DRAFTS, OR MONEY 
ORDERS FOR CONSIDERATION of the Official Code of Georgia. 
 
Money transmitters and sale of check and money order companies operating in Georgia should be 
licensed with the Department. There are certain entities, however, that are exempt from licensing 
requirements (i.e., US Postal Service; US or state agency, department, instrumentality; authorized 
agent of a licensee; financial institutions, etc.). 
 
To find out if an entity is currently licensed or registered as a check casher, money transmitter or sale 
of checks company in Georgia, go to our Money Service Businesses (MSB) search page.  

DBF Outreach 
AND UPCOMING SPEAKING ENGAGEMENTS 

Commissioner Braswell will be participating on a Regulatory Panel at the Georgia Bankers 
Association CEO/Legal Conference at the Ritz Carlton, Greensboro, GA on October 6th. 

Deputy Commissioner for Non-Depository Financial Institutions Rod Carnes will be speaking 
to the National Association of Professional Mortgage Women on October 20th at 3:00 p.m. 
at the Dunwoody Country Club. 

Deputy Commissioner Carnes, along with Non-Depository Financial Institutions Attorney 
Felicia Faison-Holmes, will also be speaking at the Powder Springs Consumer Education Event 
on October 20th at 6:30 p.m. at the "Coach" George E. Ford Community Center Reception 
Hall in Powder Springs.  

https://dbfweb.dbf.state.ga.us/WebCCData.html�
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The National Credit Union Administration (NCUA) is changing the reporting system for 5300 

reports (Call Reports) and form 4501A (Report of Officials).  This represents a significant change 

from the previous reporting process.   

 

By now, credit unions should have received their username and password from the NCUA in order 

to access the new system.  The new online system is available and credit unions can begin data entry 

of their profile information.  The login page can be accessed on NCUA's website at the following 

link: http://www.ncua.gov/DataServices/Data/5300/5300FutureCycles.aspx. 

 

This is a reminder that the credit union profile information must be entered and 

certified for accuracy by October 1, 2009.  The profile includes the information previously 

collected on the Report of Officials as well as IS&T, Programs and Services, Regulatory, and CUSO 

information.  Depending on the size of your credit union, the data entry could take some time. 

 

The Department strongly encourages credit unions to login, set up their users, and enter their profile information as soon as possible. 

Credit unions will not be able to submit their 5300 Call Report until this information is entered.  Data entry for the 

September 30, 2009 Call Report begins on October 1, 2009 and must be submitted by October 19, 2009. 

 

If you are having difficulties logging into the new site or entering information, please contact NCUA's Technical Customer Service at 1-

800-827-3255 or by email at CSDESK@NCUA.gov.  If you are having difficulties entering address information, please contact NCUA 

and they can assist you with inputting this information. 

 

The profile and Call Report forms and Frequently Asked Questions documents can be found on NCUA's Credit Union Online 

webpage at the following link: http://www.ncua.gov/DataServices/Data/5300/5300FutureCycles.aspx.  The archived webcasts and 

registration for the September 23, 2009 and October 7, 2009 webcasts NCUA is hosting regarding the new online system can also be 

accessed from this same link.  Please take the time to become familiar with this information as it represents a significant change in the 

way credit unions report their information. 

Credit Union Call Report and Report of Officials Changes 

Federal Registration Requirements of Residential Mortgage Loan Originators Employed 
by Depository Financial Institutions 

On May 29, 2009, the Federal banking agencies issued a joint notice of proposed rulemaking concerning implementation of federal 
registration requirements of the Secure and Fair Enforcement for Mortgage Licensing Act of 2008.  Such individuals and institutions will 

be directed how to proceed after the Federal banking agencies promulgate a final rule. 
 

At this time there is no action required in the Nationwide Mortgage Licensing System (NMLS) of any mortgage loan originator who is 
an employee of a federally insured depository institution or an owned and controlled subsidiary of such a depository 

institution that is federally regulated.   

 
Further information can be found on the NMLS Resource Center website at: http://www.stateregulatoryregistry.org/AM/

Template.cfm?Section=Navigation_Guide&Template=/CM/ContentDisplay.cfm&ContentID=22993 

http://www.ncua.gov/DataServices/Data/5300/5300FutureCycles.aspx�
mailto:CSDESK@NCUA.gov�
http://www.ncua.gov/DataServices/Data/5300/5300FutureCycles.aspx�
http://www.stateregulatoryregistry.org/AM/Template.cfm?Section=Navigation_Guide&Template=/CM/ContentDisplay.cfm&ContentID=22993�
http://www.stateregulatoryregistry.org/AM/Template.cfm?Section=Navigation_Guide&Template=/CM/ContentDisplay.cfm&ContentID=22993�
http://www.stateregulatoryregistry.org/AM/Template.cfm?Section=Navigation_Guide&Template=/CM/ContentDisplay.cfm&ContentID=22993�
http://www.stateregulatoryregistry.org/AM/Template.cfm?Section=Navigation_Guide&Template=/CM/ContentDisplay.cfm&ContentID=22993�
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APPLICATIONS FOR NEW FINANCIAL INSTITUTION 

 
FINANCIAL INSTITUTION CAPITALIZATION APPROVAL BEGIN BUSINESS 
Regional Bank of Middle Georgia $ 8,000,000 01-15-2008 Withdrawn 
2815 Pio Nono Avenue   09-11-2009 
Macon, GA 31206    
Bibb County    
 

FINANCIAL INSTITUTION CONVERSIONS 
 
PREVIOUS NAME CONVERTED TO APPROVAL EFFECTIVE 
Columbus Bank and Trust Company CB&T, N.A. Pending  
 Columbus   
 Muscogee County   
 

 

APPLICATIONS TO ESTABLISH A BRANCH OFFICE 
 
FINANCIAL INSTITUTION BRANCH OFFICE APPROVAL BEGIN BUSINESS 
Wilcox County State Bank Ocilla Branch Office 09-09-2009  
Abbeville Irwin Avenue & Eight Street   
 Ocilla, GA 31774   
 Irwin County   
    
HeritageBank of the South Lake City Branch Office 09-21-2009  
Albany 463 West Duval Street   
 Lake City, FL 32055   
 Columbia County   
    
SunTrust Bank Moorefield Station Branch Office 09-10-2009  
Atlanta Loudoun County Parkway &   
 Ryan Road   
 Ashburn, VA 20148   
 Loudoun County   
    
SunTrust Bank Shoppes at Waterford Branch Office 09-08-2009  
Atlanta 1175 University Drive   
 Burlington, NC 27215   
 Alamance County   
    
SunTrust Bank Holly Springs Branch Office 09-08-2009  
Atlanta Highway 55 & Avent Ferry Road   
 Holly Springs, NC 27540   
 Wake County   
    
SunTrust Bank Hammock Landing Branch Office 09-08-2009  
Atlanta 205 Palm Bay Road   
 Melbourne, FL 32904   
 Brevard County   
    

Action on Applications for the Month of September: 
 
The following is a summary of official action taken on applications by State Financial Institutions under Chapter 7-1 of the Code of 
Georgia and petitions for Certificate of Incorporation of Financial Institutions and other matters of interest during the month of 
September 2009.  



Page 4 

 
FINANCIAL INSTITUTION BRANCH OFFICE APPROVAL BEGIN BUSINESS 
SunTrust Bank Westchester Commons Branch Office 09-10-2009  
Atlanta 15601 City View Drive   
 Midlothian, VA 23113   
 Chesterfield County   
    
SunTrust Bank Snow Hill Branch Office 09-08-2009  
Atlanta Snow Hill Road & I-75   
 Ooltewah, TN 37363   
 Hamilton County   
    
SunTrust Bank Bee Ridge Extension Branch Office 09-08-2009  
Atlanta Bee Ridge Road &   
 Bee Ridge Road Extension   
 Sarasota, FL 34241   
 Sarasota County   
    
SunTrust Bank Jacaranda Commons Branch Office 09-08-2009  
Atlanta East Venice Avenue &   
 Jacaranda Boulevard   
 Venice, FL 34292   
 Sarasota County   
    
SunTrust Bank Georgetown Safeway In-Store Branch Office 09-21-2009  
Atlanta 1855 Wisconsin Avenue Northwest   
 Washington, DC 20007   
     
SunTrust Bank Glen Lakes Branch Office 09-08-2009  
Atlanta 9701 Commercial Way   
 Weeki Wachee, FL 34613   
 Hernando County   
    
First Intercontinental Bank Duluth Assi Branch Office 09-14-2009  
Doraville 1630 Pleasant Hill Road   
 Duluth, GA 30096   
 Gwinnett County   
    
The Piedmont Bank Gwinnett Drive Branch Office 05-18-2009 07-13-2009 
Lawrenceville 185 Gwinnett Drive   
 Lawrenceville, GA 30045   
 Gwinnett County   
    
The Piedmont Bank Peachtree Parkway Branch Office 05-18-2009 07-06-2009 
Lawrenceville 5270 Peachtree Parkway, Suite 116   
 Norcross, GA 30092   
 Gwinnett County   
    

 
 

APPLICATIONS TO CHANGE LOCATION 
 
FINANCIAL INSTITUTION  CHANGE LOCATION OF APPROVAL EFFECTIVE 
SunTrust Bank  Longwood Branch Office 08-03-2009 09-21-2009 
Atlanta From: 1020 State Road 434   
  Longwood FL 32750   
  Seminole County   
 To: 860 West State Road 434   
  Longwood FL 32750   
  Seminole County   
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FINANCIAL INSTITUTION  CHANGE LOCATION OF APPROVAL EFFECTIVE 
SunTrust Bank  Brandywine Branch Office 08-17-2009 09-28-2009 
Atlanta From: 14118 Brandywine Road   
  Brandywine MD 20613   
  Prince George's County   
 To: 15924 South Crain Highway   
  Brandywine MD 20613   
  Prince George's County   
 

 

APPLICATIONS FOR RESERVATION OF A NAME 
 
PROPOSED NAME COUNTY APPLICANT 
The Trust Bank Cook County Mr. Benjamin W. Lindsey 
  P.O. 544 
  Lenox, GA 31637 
 

 

FINANCIAL INSTITUTION MERGERS 
 
FINANCIAL INSTITUTION 
(SURVIVOR) MERGED INSTITUTION APPROVAL EFFECTIVE 
Georgia's Own Credit Union GPC Credit Association 08-10-2009 09-30-2009 
Atlanta, GA Atlanta, GA   
    
CB&T Bank, N.A. CB&T Bank of Middle Georgia Pending 
(f/k/a Columbus Bank and Trust Company) Warner Robins, GA   
Columbus, GA    
    
CB&T Bank, N.A. Commercial Bank & Trust Company Pending 
(f/k/a Columbus Bank and Trust Company)  of Troup County   
Columbus, GA LaGrange, GA    
    
 

APPLICATIONS TO BECOME A BANK HOLDING COMPANY 
AND/OR TO ACQUIRE VOTING STOCK OF A FINANCIAL INSTITUTION 

 
ACQUISITIONS ONLY 
 
BANK HOLDING COMPANY TO ACQUIRE APPROVAL 
Heart of Georgia Bancshares, Inc. The Tattnall Bank Withdrawn 
Mount Vernon, GA Reidsville, GA 09-16-2009 
 

 

NOTIFICATION OF APPROVAL OF APPLICATION TO SERVE  
A RESIDENTIAL GROUP COMMON BOND 

 
CREDIT UNION RESIDENTIAL GROUP COMMON BOND APPROVAL 
Five Star Credit Union Decatur County, GA 09-24-2009 
Dothan, AL 
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CHECK CASHER LICENSES ISSUED 

 
CITY  APPLICANT NAME TRADE NAME 
Forest Park * Azteca Tax & Accounting, LLC  
Union City  Buffington Enterprise, LLC Chevron Food Mart 
Tucker  Coco Molly Corporation Spritzer's Package Store 
Carrollton  Fifth Era, Inc. Quick Change 
Chatsworth * Hilario Salaises La Estrellita 
Atlanta  Lakewood Fair, LLC Chevron Food Mart 
Newnan * Merit International, LLC Red & Ed's 
Commerce * RAZN LLC Fuel Market 
Doraville  Shayaan LLC Royal Food Mart 
Atlanta  Super Service Station, Inc. Shell Food Mart 
    
* =Registered (O.C.G.A. 7-1-700 et al)  

 HOLIDAY CLOSING 

This is a reminder that the Department will be closed on  
Monday, October 12th, for Columbus Day. 



Page 7 

DBF’s Customer Service Stars 
for the Month of September 

It is the Department’s goal to provide excellent customer service, meeting and exceeding the expectations of our 
customers.  Along those lines, we would like to recognize the following individuals for going above and beyond in serving 
our customers: 
 
 

Financial Examiner Larry Moody (District 1- Northwest):  The Department received a letter from a customer regarding 
Larry and his examination team stating: “We appreciate the knowledgeable, efficient and amiable way our exam was conducted 
by Larry Moody and his colleagues.  Thank you again for the Department’s willingness to assist us in answering our questions… 
The Department continues to be one of our valuable partners in the successful operation of our credit union.  The State 
chartered credit unions in Georgia are fortunate to count on their supervisory agency as a trusted resource.” 
 
 
Senior Financial Examiners John Sonnier and Susan Andrews and Large Institutions Specialist Mike Anderson 
(District 8 - Large Institutions Staff):  The Department received an e-mail from a customer regarding the District 8 
examination team stating: “I wanted to write you today to let you know that I have thoroughly enjoyed working with Mike 
Anderson, Susan Andrews and John Sonnier.  Each one of them has brought something different to the table to help make this 
organization a little stronger, but at the same time we’ve had fun and we’ve laughed.  Each one of them, while personable, have 
always maintained a professional posture and offered excellent advice.  They are all wonderful people and you are fortunate to 
have them on your staff.” 
 
 
Supervisory Manager Janet Anderson and the NDFI Mortgage Licensing Staff:  The Department received an e-mail 
from a customer stating: “Thank you so much for taking the time to reply.  Your whole department is a breath of fresh air and 
has been for years.  I can’t tell you the difficulty I have getting accurate information out of some state authorities.  We’re 
licensed in about 22 states and I can tell you that you guys are one of the best.  Human beings actually pick up the phone!” 
 
 
Senior Financial Examiner Pam Keane, District Director Heather Sartain, and Deputy Commissioner for 
Supervision Kevin Hagler:  The Department received an e-mail from a customer regarding a recent meeting with 
Department staff stating: “The Department was represented by EIC/Senior Financial Examiner Pam Keane, District Director 
Heather Sartain and Deputy Commissioner Kevin Hagler.  It probably comes as no surprise to you that your staff members 
were both extremely professional and appropriately personable in what was a significant meeting for all parties.  As our industry 
deals with adversity and challenges we remain appreciative of our State regulatory partners and the manner in which you and 
your team members are performing your duties.” 

 
 
 

CONGRATULATIONS AND GREAT JOB TO THIS MONTH’S  
CUSTOMER SERVICE STARS!! 



2990 Brandywine Road 
 Suite 200 

Atlanta, Georgia 30341-5565 

Phone: (770) 986-1633 
Fax: (770) 986-1654 or 1655 

Email: dbfpress@dbf.state.ga.us 

The Department is the state agency that regulates and examines banks, credit unions, and trust 
companies chartered by the State of Georgia. The Department also has regulatory and/or 
licensing authority over mortgage brokers, lenders, and processors, money service businesses, 
international banking organizations, and bank holding companies conducting business in Georgia. 
 

Our Mission is to promote safe, sound, competitive financial services in Georgia through 
innovative, responsive regulation and supervision.  
 
Our Vision is to be the best financial services industry regulator in the country – Progressive. 
Proactive. Service-Oriented. 

GEORGIA 
DEPARTMENT OF 

BANKING AND FINANCE 

This publication is delivered to interested parties via 
e-mail and is also available from the Department’s 
website at:  http://dbf.georgia.gov under Publications, 
Financial Institutions Bulletin.   
 
If you would like to be added to our distribution list, 
please send an e-mail to dbfpress@dbf.state.ga.us and 
indicate your name, e-mail address, and the 
publication you wish to subscribe to. 
 
 
 

“Safeguarding Georgia’s Financial Services”  

Sign-up to Receive this Publication: 
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We’re on the Web! 
 

Visit our website at: 
dbf.georgia.gov 
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