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Department of Banking and Finance
2990 Brandywine Road, Suite 200

Atlanta, Georgia 30341-5565
   Nathan Deal

 770-986-1633                                            Robert M. Braswell

Governor
             http://dbf.georgia.gov/  
Commissioner
TO: 
State-chartered Banks in Organization

RE:
Collection of Institution Emergency Contact Information

The Department is involved in an interagency effort, where both state and federal regulatory agencies are collecting more detailed emergency contact information for the institutions they regulate.  Regulators have learned from past disasters that it is not enough to simply capture a financial institution’s contact information.  One of the lessons learned was that we need to have more and better contact numbers for bank officials for use in a disaster situation.
The Department has developed an online system for capturing emergency contact information that will be used for interagency coordination and communication efforts to contact institution personnel if a disaster has impacted their area.   The information you supply is confidential and will not be shared with third parties other than your primary federal regulator(s).  
Because the system login process uses a bank’s FDIC# (Cert#) which is not assigned until the bank begins business, we ask that you initially complete the form on the following page and mail, fax or e-mail it back to us.  After your bank has opened and we have entered your information into our system, we will send your primary contact the login ID and password so that you can log in to the online system and review and update the information as necessary.  
You must complete the attached forms prior to the bank’s opening for business.  Thank you for your cooperation!  If you have any questions about this information request, please contact Director for Communications and Planning Carol Webb at (770) 986-1386 or via e-mail at carol@dbf.state.ga.us.
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	Emergency Contact Information for 

State-Chartered Banks 


In the space provided below (right hand column), please provide the information requested for your bank.  We ask that you provide a primary emergency contact and at least one alternate contact.  All information requested below should be completed, where available.
Institution Information:

	Name of Bank: 
	

	Main Office Street Address: 
	

	City, ST  Zip Code: 
	


Alternate Site/IT Vendor Information:

	Designated Alternate Site Address:
	

	Designated Alternate Site City/State:
	

	Alternate Site Phone #:
	

	Alternate Site Contact Person:
	


	Name of Primary IT Servicer/Vendor:
	

	Location of Primary IT Servicer/Vendor:
	

	IT Servicer/Vendor Phone #:
	


Key Bank Emergency Contact Information:

	Primary Contact Name:
	

	Primary Contact Title:
	

	Primary Contact Business Phone # (land line):
	

	Primary Contact Business Fax #:
	

	Primary Contact E-mail Address:
	

	Primary Contact Cell Phone #:
	

	Primary Contact Home Phone #:
	

	Primary Contact Home E-mail Address:
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	Alternate Contact Name:
	

	Alternate Contact Title:
	

	Alternate Contact Business Phone # (land line):
	

	Alternate Contact Business Fax #:
	

	Alternate Contact E-mail Address:
	

	Alternate Contact Cell Phone #:
	

	Alternate Contact Home Phone #:
	

	Alternate Contact Home E-mail Address:
	


	Alternate Contact Name:
	

	Alternate Contact Title:
	

	Alternate Contact Business Phone # (land line):
	

	Alternate Contact Business Fax #:
	

	Alternate Contact E-mail Address:
	

	Alternate Contact Cell Phone #:
	

	Alternate Contact Home Phone #:
	

	Alternate Contact Home E-mail Address:
	

	 Additional Comments (if any):
	


If returning this form by mail, please send it to the attention of:
Carol Webb

Director of Communications and Planning

Georgia Department of Banking & Finance

2990 Brandywine Road, Suite 200

Atlanta, GA 30341-5565

You may also fax this form to Carol Webb’s attention at: (770) 986-1655 or send it to her via e-mail at carol@dbf.state.ga.us
Thank you.

