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News and topics of interest to financial institutions regulated by the Department of Banking and Finance

Member Agencies of the FFIEC Adopt Guidance on Prudent
Commercial Real Estate Loan Workouts

On October 30, 2009, the member agencies of the Federal Financial Institutions Examination Council
(FFIEC) adopted a policy statement supporting prudent commercial real estate (CRE) loan workouts.
This policy statement stresses that performing loans made to creditworthy borrowers will not be
subject to adverse classification solely because the value of the underlying collateral declined.

This policy statement provides guidance to examiners and financial institutions that are working with
CRE borrowers who are experiencing diminished operating cash flows, depreciated collateral values, or
prolonged delays in selling or renting commercial properties. This policy statement reflects the
appropriate balance of prudent credit practices and meeting legitimate credit needs.

For illustrative purposes only, the policy statement includes examples of CRE loan workouts. The
policy statement also reiterates existing guidance that examiners are expected to take a balanced
approach in assessing institutions' risk-management practices for loan workout activities.

Access the Policy Statement from the FDIC’s website at: Policy Statement on Prudent Commercial Real
Estate Loan Workouts

The member Agencies of the FFIEC include the Board of Governors of the Federal Reserve System, the Federal Deposit
Insurance Corporation, the National Credit Union Administration, the Office of the Comptroller of the Currency, the Office of
Thrift Supervision, and the FFIEC State Liaison Committee.
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DBF Outreach

AND UPCOMING SPEAKING ENGAGEMENTS

+ Commissioner Braswell will be speaking at the Financial Managers' Forum Dinner on November
17th at 5:30 pm at Villa Christina, Atlanta. He will also be speaking to the boards of the operating
companies of the Georgia Credit Union Affiliates on November 18th at the Legacy Lodge and
Conference Center at Lake Lanier Islands.

+* Deputy Commissioner for Non-Depository Financial Institutions Rod Carnes will be speaking
to the Mortgage Bankers Association of Georgia at Villa Christina Perimeter on November
10th and the Georgia Association of Mortgage Brokers on November |12th. Please contact
these organizations for further details about the event times and registration requirements.
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2010 State Holidays

In accordance with O.C.G.A. §1-4-1, Governor Sonny Perdue proclaimed the following dates as public and legal holidays for the year
2010. Financial Institutions may observe both the official observance day as well as alternative observances indicated. In addition to
these designated dates, financial institutions may close on Sunday and one discretionary day each week. If the discretionary day
observed is changed permanently or temporarily, customer notice must be posted at least 30 days in advance.

Holiday Name Date Observed
New Years Day 2010 January 1% - Friday
Martin Luther King Jr.’s Birthday January 18" — Monday
Robert E. Lee’s Birthday January 19" — Tuesday
Will be observed on Friday, November 26"
Washington’s Birthday February 15 - Monday
Will be observed on Thursday, December 23"
Confederate Memorial Day April 26" - Monday
Memorial Day May 31° — Monday
Independence Day July 4™ — Sunday
Will be observed on Friday, July 2™
Labor Day September 6" — Monday
Columbus Day October 11" - Monday
Veterans’ Day November 11" — Thursday
Thanksgiving Day November 25" — Thursday

Lee’s Birthday will be observed on Friday, November 26"

Christmas Day December 25™ — Saturday (will be observed on Friday, Dec 24™)
Washington’s Birthday will be observed on Thursday, Dec. 23™)
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Action on Applications for the Month of October:

The following is a summary of official action taken on applications by State Financial Institutions under Chapter 7-1 of the Code of
Georgia and petitions for Certificate of Incorporation of Financial Institutions and other matters of interest during the month of

October 2009.

APPLICATIONS FOR NEW FINANCIAL INSTITUTION

FINANCIAL INSTITUTION CAPITALIZATION APPROVAL BEGIN BUSINESS
Community & Southern Bank $200,000,000 Pending

One Atlantic Center

1201 West Peachtree Street

Atlanta, GA 30309

Fulton County

FINANCIAL INSTITUTION CONVERSIONS

PREVIOUS NAME CONVERTED TO APPROVAL EFFECTIVE
Columbus Bank and Trust Company CB&T, N.A. Pending
Columbus

Muscogee County

APPLICATIONS TO ESTABLISH A BRANCH OFFICE

FINANCIAL INSTITUTION BRANCH OFFICE APPROVAL BEGIN BUSINESS
Metro Bank Marietta Branch Office 06-30-2009 10-14-2009
Douglasville 2615 Dallas Highway

Marietta, GA 30064
Cobb County

LaGrange Banking Company Calumet Center Branch Office 08-06-2007 10-13-2009
LaGrange 101 Calumet Center Drive

LaGrange, GA 30240

Troup County

Woaycross Bank & Trust Brunswick Branch Office 07-27-2009 10-01-2009
Woaycross 1001 Gloucester Street

Brunswick, GA 31520

Glynn County

NOTICE OF CHANGE IN NAME
PREVIOUS NAME NEW NAME APPROVAL EFFECTIVE
Atlanta City Employees Credit Union Credit Union of Atlanta 10-13-2009
Atlanta
Bank of Lenox The Trust Bank 10-21-2009
Lenox




APPLICATIONS FOR RESERVATION OF A NAME

PROPOSED NAME COUNTY APPLICANT

Community & Southern Bank Fulton County Mr. Jeffery L. Hare
Alston & Bird, LLP
The Atlantic Building, 950 F Street NW
Washington, DC 20004-1404

HALLCO Community Credit Union Hall County Mr. Joe Foster
President/CEO
HALLCO Federal Credit Union
P.O. Box 908237
Gainesville, GA 30501

FINANCIAL INSTITUTION MERGERS

FINANCIAL INSTITUTION

(SURVIVOR) MERGED INSTITUTION APPROVAL EFFECTIVE
Pinnacle Credit Union Oconee Credit Union Pending
Atlanta, GA Milledgeville, GA
First Citizens Bank and Trust Company, Inc. Merchants and Farmers Bank 07-17-2009 10-17-2009
Columbia, SC of Comer, Georgia
Comer, GA
CB&T Bank, N.A.
(fka Columbus Bank and Trust Company) CB&T Bank of Middle Georgia Pending
Columbus, GA Warner Robins, GA
CB&T Bank, N.A.
(fka Columbus Bank and Trust Company) Commercial Bank & Trust Company Pending
Columbus, GA of Troup County

LaGrange, GA

APPLICATIONS TO BECOME A BANK HOLDING COMPANY
AND/OR TO ACQUIRE VOTING STOCK OF A FINANCIAL INSTITUTION

BANK HOLDING COMPANY TO ACQUIRE APPROVAL
FORMATIONS

Community & Southern Holdings, Inc. Community & Southern Bank (IO) Pending
Atlanta, GA Atlanta, GA

NOTIFICATION OF APPROVAL OF APPLICATION TO SERVE
A RESIDENTIAL GROUP COMMON BOND

CREDIT UNION RESIDENTIAL GROUP COMMON BOND APPROVAL
Georgia's Own Credit Union Effingham County, GA 10-26-2009
Atlanta




CHECK CASHER LICENSES ISSUED

CITY APPLICANT NAME TRADE NAME
Garden City ADITYA Food Mart, Inc.

Douglasville *  Brother's Properties, Inc. Shell Food Mart
Dalton David Lee Morgan Cash for Checks
Baxley *  Dev Prabha Hanuman, LLC Carver's Minute Mart
Savannah Discount Check Casher of Georgia, LLC Discount Check Casher
Macon Expert Income Tax, LLC Expert Income Tax
Fitzgerald * GTT Corporation

Marietta *  Guru Nanak, Inc. Shell Food Mart
Roswell Hwang's Enterprises, Inc. J's Beverage Depot
Covington Jay Ambe Food, Inc. EZ Trip

Calhoun Marvin Eudon Singleton, Jr. The Window

Stone Mountain Midway Tax Service, Inc. Midway Check Cashing
Chatsworth *  Moiz Enterprises, Inc. Al Food Mart

Austell Prestige Wireless, LLC Prestige Wireless
Atlanta Queen & Company, Inc. Check Cash Plus
Brunswick *  RDS Brothers, Inc. Discount Stop #6
Fitzgerald *  Ravi-Neel Corporation

Bowdon *  Ria Foods, Inc.

Fitzgerald *  Shiv-Puja, Inc. Short Stop Minit Mart
Jesup *  Shreyan Food Mart, Incorporated Country Corner
Jefferson *  Tabo's Retail, Inc. Tabo's Food Mart
Conyers Trimax Financial Services, Inc.

Woaycross UJWAL Inc. George's Liquor Store
Woaycross Whistle Stop Package, LLC Whistle Stop Package
Brunswick White Jack Rabbit, LLC American Jacks #34
Rome *  Yomika, Inc. Shorter BP

* =Registered (0.C.G.A. 7-1-700 et al)

MONEY TRANSMITTER LICENSES ISSUED

MONEY TRANSMITTER APPROVAL
Storeface LLC 10-01-2009
Austell, GA

] ] ] ] ] ] ] ] | ] ] ] ] ] ] ] |

OFFICE CLOSING

This is a reminder that the Department will be closed on
Wednesday, November | Ith for Veterans’ Day,
Wednesday, November 25th for an employee furlough day,
Thursday, November 26th for Thanksgiving Day, and
Friday, November 27th in observance of Robert E. Lee’s Birthday.
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(. DBF’s Customer Service Stars
for the Month of October

Georgia’

Customer Service

It is the Department’s goal to provide excellent customer service, meeting and exceeding the expectations of our customers.
Along those lines, we would like to recognize the following individuals for going above and beyond in serving our customers:

Senior Financial Examiner Bob Bauguss, Applications Analyst Irene Harper and the NDFI Mortgage Staff: Deputy
Commissioner for Non-Depository Financial Institutions Rod Carnes received an e-mail from a customer stating: “| have been a
mortgage broker for about 16 years. In these 16 years, | have never run into a state that handles themselves with as much
efficiency and class as your group.

After submitting my application to any state, | am usually interrogated to the point of being uncomfortable without having done
anything wrong. From there the process is usually prolonged due to inefficient processes and unmanaged personnel. That was far
from the case with your people. | submitted my application and was greeted within days and with a smile from Irene Harper. She
explained to me (kindly) what items were missing and gave me her direct line and email (another oddity in the state circles) so
that | can expedite communication in order to streamline the approval process. Within weeks, | was approved to do business in
your State and felt great about the experience.

As if | wasn't impressed enough, | received a follow up call from Bob Bauguss, one of your examiners, who introduced himself and
did a verbal review of the laws of the state of Georgia and what to watch out for in terms of potholes that other mortgage
companies had run into. Are you kidding me? Most states give me a rule book about 2 inches thick, tell me to thoroughly read it
and then blindly follow my company around in hopes that | slip up so they can grossly fine me in order to fund their

department. This call from Bob was great and he was a very sincere and kind individual. | have never written a letter such as this,
but was so blown away by my initial experience and felt it warranted a pat on the back to you for creating a department to be
proud of.”

Senior NDFI Attorney Helen O’Leary and Mortgage Secretary/Receptionist Gloria Smith: Deputy Commissioner for
Non-Depository Financial Institutions Rod Carnes received an e-mail from a customer stating: “| just wanted to take a minute to
tell you how much your staff at the Non-Depository Institutions Division helped me with a recent matter. In particular, | want to
point out Gloria Smith and Helen O’Leary for the help | received from them. They responded to my numerous phone calls and
emails and went “above and beyond” to help me. | always received a prompt and helpful response, which has not been my
experience with some of the other states. It was a pleasure working with them and | truly appreciate all of their assistance and
professionalism.”

Supervisory Manager for Mortgage Licensing Janet Anderson (NDFI): The Department received a letter from a
customer stating: “VWe wanted to take a moment to congratulate you on your excellent customer service recognition award.
We'd also like to take this opportunity to personally thank you for being so instrumental in seeing that our transition to the NMLS
system was completed specifically to protocol and with as much simplicity and ease as possible. The fact that you are always
available to answer our questions and point us in the right direction is not only greatly appreciated, but a service we don’t come
across often enough in our business. Congratulations again for a job well done!”

CONGRATULATIONS AND GREAT JOB TO THIS MONTH’S
CUSTOMER SERVICE STARS!!

FASTER. FRIENDLIER. EASIER.




GEORGIA
DEPARTMENT OF
BANKING AND FINANCE

2990 Brandywine Road

Suite 200

Atlanta, Georgia 30341-5565
Phone: (770) 986-1633

Fax: (770) 986-1654 or 1655
Email: dbfpress@dbf.state.ga.us

We’re on the Web!

Visit our website at:

dbf.georgia.gov

The Department is the state agency that regulates and examines banks, credit unions, and trust
companies chartered by the State of Georgia. The Department also has regulatory and/or
licensing authority over mortgage brokers, lenders, and processors, money service businesses,
international banking organizations, and bank holding companies conducting business in Georgia.

Our Mission is to promote safe, sound, competitive financial services in Georgia through
innovative, responsive regulation and supervision.

Our Vision is to be the best financial services industry regulator in the country — Progressive.
Proactive. Service-Oriented.

Sign-up to Receive this Publication:

This publication is delivered to interested parties via
e-mail and is also available from the Department’s
website at: http://dbf.georgia.gov under Publications,

Financial Institutions Bulletin.

If you would like to be added to our distribution list,
please send an e-mail to dbfpress@dbf.state.ga.us and
indicate your name, e-mail address, and the

publication to which you wish to subscribe.

“Safeguarding Georgia’s Financial Services”
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