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Department of Banking and Finance

2990 Brandywine Road, Suite 200
Atlanta, Georgia 30341-5565

Nathan Deal 770-986-1633 Kevin B. Hagler
Governor dbf georgia.gov Commissioner

December 14, 2015
VIA CERTIFIED MAIL FI LE D
MiLend, Inc. JAN 5 2016
c/o David Heinrich, President
375 Northridge Road, Suite 600 GEORGIA DEPARTMENT OF
Atlanta, Georgia 30350 BANKING AND FINANCE

GDBF No. 7340, NMLS No. 148769
ORDER TO CEASE AND DESIST

Pursuant to O.C.G.A. § 7-1-1018(a), the Georgia Department of Banking and Finance
(“Department”) hereby orders MiLend, Inc. (“Company”) to cease and desist from engaging in
activities in violation of the Georgia Residential Mortgage Act, 0.C.G.A. § 7-1-1000 et seq.
(“GRMA™).

Enclosed is a copy of a dircct mail advertising solicitation (“advertisement”) for the Company
which was mailed to thousands of Georgia consumers in 2015 for the purpose of generating new
mortgage business.

The advertisement is in violation of 0.C.G.A. § 7-1-1016(1)(A), which provides in relevant part
that “[a]dvertisements for loans regulated under [the GRMA] shall not be false, misleading, or
deceptive.” Specifically, the advertisement is misleading because, at first glance, it appears as if
the consumer is receiving a legitimate account statement from a financial institution, as indicated
by the use of the terms “Statement Date” and “Statement Number” at the beginning of the
advertisement. For the same reason, the advertisement is also in violation of Department Rule
80-11-1-.02(a).

The advertisement is in violation of 0.C.G.A. § 7-1-1016(1)(B), which provides in relevant part
that “[a]n advertisement shall not include an individual’s loan number, loan amount, or other
publicly available information unless it is clearly and conspicuously stated in boldface type at the
beginning of the advertisement that the person disseminating it is not authorized by, in
sponsorship with, or otherwise affiliated with the individual’s lender, which shall be identified
by name. Such an advertisement shall also state that the loan information contained therein was
not provided by the recipient’s lender.” The advertisement fails to contain the required statement
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in boldface type at the beginning of the advertisement. For the same reason, the advertisement is
also in violation of Department Rule 80-11-1 -.02(h).

In addition to issuing this Order to Cease and Desist, the Department has assessed fines against
the Company in the total amount of $16,000 as a result of these violations. The Department has
previously fined the Company for violations of the laws and rules governing the advertising of
mortgage loans. Specifically, the Depattment assessed fines against the Company in the amount
of $3,000 in 2012 and in the amount of $1,000 in 2009. The Company’s repeated violations of
and apparent disregard for the laws and rulcs governing the advertising of morigage loans in
Georgia have resulted in the issuance of this Order to Cease and Desist.

Pursuant to O.C.G.A. § 7-1-1018(a), the Company may request a hearing to contest this Order.
The hearing will be held at the main office of the Department before its Commissioner. You
must appear in person at the hearing. You may retain counsel of your choice and subpoena
witnesses and documentary evidence. The request for a hcaring must be made in writing within
twenty (20) days of the date of this Order. If you do not request a hearing within twenty (20)
days of the date of this Notice, the Department will enter a Final Order that will be effective the
date of issuance. Should you have any questions concerning this matter, please direct them to

Elizabeth Harris at (770) 986-1649.

Rod Carnes, CFE
Deputy Commissioner
Non-Depository Financial Institutions Division

Page 2 of 2



il

11

it

375 Nofthridge:Raad; Slite 600
Allanta-GAINIE0-

Statement Dalo:
5712015

Statemant Number: 519MLETGA58553

OULUTH, Gi\-

'"-I'"llu'llu'ul"||I|I'"|-|‘||u""l'lll'lllul'l‘ll'hl-

lll\llllFlnl![l!llwloliolllllnll\lllﬂNlll@l“

your MILENG servica reprasenialivo
\oli-irgo 1-488-757-2670

IMPORTANT PAYMENT REDUCTION
Plense call 1-868-757-2879 upon recelpt

Your home loan has besn flagged for this program and NOTIFICATION is being sent on May T, 2015. Under the: specifications of
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posslbly reduelna your monthly paymunt.

o NOrtgage Estimatad AMOURL. .o $275,000°

New 5/1 ARM 30 Yesr Term Rate...... 3.00%/ 2,36% APR’

\o..New Estimated Mortgage Payment.... $1,159.01°
.....First Estimate Payment Date......om [ ] May1,2015

[} lune,2015
July 1, 2015

For detalls of beneflts and avallability, please contact a MILEND loan rapresentallve toll-fres 1-886-757-2879.
TOLL-FREE: 1-808-757-2879
Monday = Fdday 8:00amv — 7:00pm EST

t awlallsbls when you call and reference STATEMENT NUMBER: S19MLSTGASA553
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